MELBOURNE

Victory

MEMBERGUIDE

Fan Account
Ticket Redemption

A step-by-step walkthrough for Melbourne Victory members:
signing in to your Fan Account, checking your entitlements,
adding friends, and redeeming your seats through AXS.

‘ axs Events. Tickets. Moments.




Sign in through fanaccount.axs.com/melbournevictory using the email
1 address that matches your Melbourne Victory Membership.

Sign in or Email address
create account

If you don't have an account, we'll

create one for you.
Continue

First time signing in?

2 Select Forgot Password to create your password.
€ Back Password
Enter password D
Forgot password?
Signin

Your entitlement amount sits at the top of your offers section, this shows
3 how many redemptions you have available.

Derby Member Redemption

Remaining 1

Want to sit together with friends?
4 Head to Your Account to add them before you start selecting seats.

PLEASE NOTE: your friend/s will need to have their own AXS fan account set up already

Your Account
— Your Infe Paymer [Friends ontacts
' —
OFFERS Add friends to ossign each other tickets m
HISTOF NAME MEMBERSHIP
I YOUR ACCOUNT .
ekranje@axscam [ ]

Select + Friend and enter their email address to send a request.
5 Once they accept, you can assign seats to them using their entitlements.

Invite Friend

Once your friend accepts the invite, you'll be able to
assign tickets to them.

Email Address
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Once logged in, select Offer to see which matches you’re entitled to, then
6 choose the Melbourne Derby.

MELBOURNE

SAT OCT 24 2026 - 19:40 SAT OCT 24 2026 - 19:40
Derby - GA © Derby - North End ©
AAMI Park AAMI Park

7 On the stadium map, select which section you’d like to sit in.
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8 Select the seats you’d like.
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9 Once your seats are selected, assign them to your entitlements.

@ SELECT TICKETS a ASSIGN & DELIVERY @ PAYMENTINFO ) VERIFY ORD

SAT 240:CT, 2024 7:40 P

MVFC v Melbourne City - Member Redemption GA

AbMI Park, Malbourne, ViC

Ticket barcodes will be added to your AXS Mobile ID in the AXS App. Fize More
Method of Delivery o CHANGE TICKETS Reserved Tickets &
Agsigned To Number of Thakits
(@) AXSMobile ID [Mobile App Delivery) FREE
Pease assign remamng bokets o yourset or related
BLCOUNTE
Diowniosd the 2305 app to sccens your ticikwts, then scen your A0 Mobile ID barcode 82 the venus to snter the svens. Yo wil
e your AXS Mabils 10 in the see. Your ANS Mobie ID i3 the secuns and weigua code o all of your Eickats, and all you reed i
tha AXS app b0 use it Mw‘rnml FREE ~

3 Fomrns Total
To use ypour ety
1 = Depvumiboad this AXS Mobds App (KX or Andvaid).
2 = Openthe app snd 5ign in to0 view your AXS Mobile ID and thckes infio
3 = Show youT AN Mobids B0 DEncOoe in thi BPP b SCEN B0 SnLer.

Buying ticiosts for 3 group? Malos murs sverycna sntars topethar or, for svents with traencfer snabisd, use the SpE to transfer

dickuts to averyces Bafore the event

Assign Tickets
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Assign Tickef o Conlinue

Confirm your purchase.
10 Your tickets will then appear in your AXS account, ready to go.

& SELECT TICKETS & ASSIGN & DELIVERY @ PRYMENT INFO oVERIF‘f ORDER

SAT 24 OCT, 2026 7:40 PM

MVFC v Melbourne City - Member Redemption GA

AAM| Park, Melboume, VIC

Reserved Tickets
Additional Information

Ausigaed Ta: Numbses of Tickets
- REQUIRED oreinto Chio Kranjc 1
Vhave read and agree to the A League’s Teres of Admission.
Order Total FREE ~
2 s Tons
[ LG T Mare Info

Vhave read and agree to the Venue Conditions of Eniry snd Melbcurne Park’s Privacy Policy

r ' '
Become 3n AXS Member to Unlock Exclusive Offers! (o 0

I would Bike te receive marketing eommunications from Melbourne Park and its venues sbout upooming
wvents, special offers and other information. Melbourne Parkwill use vour data in accondance with its

Erivacy Policy

lintg

I would Bie to recefve marketing communications from Melbourne Victory and its venues sbout upcoming

More
events, special offers and other information. Melbourne Victary will use your data insccondance with its Info
Bri Pali
Delivery
MIVFC w Melbownne City - Member Redemplion GA
Tickat Dalvary
A5 Mobile 1D (Mobile App Delivery] Mare info
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Need more tickets?

You can purchase additional tickets through another offer. Select from North
1 End Active, South End Active, or Reserved/GA seating, depending on where

you’d like to sit.

SAT OCT 24 2026 - 19:40 SAT O_CT_24 2026 -19:40 SAT OCT 24 2026 - 19:40
Additional North End Ac... © Additional Reserved © Additional South End Ac... ©

AAMI Park AAMI Park AAMI Park
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