
MEMBERGUIDE

Fan Account
Ticket Redemption

A step-by-step walkthrough for Melbourne Victory members: 
signing in to your Fan Account, checking your entitlements, 
adding friends, and redeeming your seats through AXS.
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1
Sign in through fanaccount.axs.com/melbournevictory using the email 
address that matches your Melbourne Victory Membership.

2
First time signing in? 
Select Forgot Password to create your password.

3
Your entitlement amount sits at the top of your offers section, this shows 
how many redemptions you have available.

4
Want to sit together with friends? 
Head to Your Account to add them before you start selecting seats. 

PLEASE NOTE: your friend/s will need to have their own AXS fan account set up already

5
Select + Friend and enter their email address to send a request. 
Once they accept, you can assign seats to them using their entitlements.



FAN ACCOUNT REDEMPTION GUIDE 3 / 5

6
Once logged in, select Offer to see which matches you’re entitled to, then 
choose the Melbourne Derby.

7
On the stadium map, select which section you’d like to sit in.

8
Select the seats you’d like.
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9
Once your seats are selected, assign them to your entitlements.

10
Confirm your purchase. 
Your tickets will then appear in your AXS account, ready to go.
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11

Need more tickets?
You can purchase additional tickets through another offer. Select from North 
End Active, South End Active, or Reserved/GA seating, depending on where 
you’d like to sit.


