
Ticket  
Redemption 

5 Step  
Ticket  
Redemption 



Ticket  
Redemption 

Step 1
  Enter your 14-digit member barcode found on your physical 
or digital member cards in the area provided and select 
‘unlock’ tickets.
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Step 2
  The promocode you entered will determine which seating 
bays you have access to. In this example the code gives 
access to General Admission bays. Select the bay you would 
like to sit in and select the number of tickets required on the 
right-hand side.
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Step 3
  In this example, you are sitting in General Admission,  
so there are no reserved seats. 

  If you are in a reserved seated bay, you will automatically be 
allocated the best available seat in your chosen bay, if you 
wish to change your seat, select the seat you wish to move 
to and select “move seats”. 

  Once you are happy with your selection, click “go  
to checkout”.
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Step 4
  Log in to your Ticketek Account, if you don’t have a Ticketek 
account select “sign up” to create an account. 
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Step 5
  Fill out the require details, check the total is $0 and select 
“submit payment”.  


